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This guide shows users how to install Intune
Company Portal onto an Android. All Information
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Instructions for Downloading onto Android Devices

Your email migration is complete. You now need to make MS365 available on your SJOG

company phone.

Step 1: Downloading Intune Company Portal.
Open the Google Play Store.

Glelm
@ x Q@
’ orD

alaxy Store  Gallery Play Store Google

Figure 1: Google Play Store

You will be asked to sign into the Google Play Store (note: If you do not have a Google

Account see Troubleshooting below).
¢ Inthe Search bar type, Intune Company Portal (icP).

& intune companyp.. @ &

About these results @
Intune Company...
g Microsoft Corporat...

e Click the Install button to begin the installation of the app onto your phone.

o please make sure it is not Microsoft Authenticator.
Please be patient this process can take a few minutes to complete.

Figure 2: Search Bar

Step 2: Setting up Intune Company Portal (part A)

¢ Once the app has downloaded click on the open button.

16:32 B Al 37%a

Q¢

< intune company p...

About these results ()

Intune Compa... ®
g Installed

Figure 3: Intune Company Portal

sjogms365rollout.ie Intune Company Portal — Android Install



https://sjogms365rollout.ie/

ICT Department St John of God MS 365 Training Material

e When the app loads, Click Sign In.

Company Portal

Get access to compagly
resources and keep tjlem
secure

SIGN IN

Microsoft Privacy & Cookies

1] @] <

Figure 4: Home Screen (ICP)

e Enter your sjog email address, Click Next.

Company Portal

Microsoft Intune

3= Microsoft
Signin

mary.bloggs@sjog.ie

Can't access your account?

@, Sign-in options

Figure 5: Sign in Screen

e Enter your sjog password.
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e Please note this is the same password you use to log into the laptops/computers.

Company Portal

Saint John of God

< mary.bloggs@sjog.ie
Enter password

Forgotten my password

Figure 6: Entering Password (ICP)

e Click Sign In.

Step 3: Setting up Intune Company Portal (part 8)
e Microsoft needs to Verify your ldentity; this can be done with a text or call.

Saint John of God

mary.bloggs@sjog.ie
Verify your identity

[ Text+3000 0000KXXX53

%‘ Call +XXX XXXXXXXX53

Are your verification methods current? Check
at https://aka.ms/mfasetup

Figure 7: Verify your ID

e If you press text Microsoft will send a code, which needs to be entered.
e Please note these codes are for one time use only.
e Click Verify to continue.

Company Portal

[ We've texted your phone +XXX
XXXXXXXX53. Please enter the
de to sign in.

750584

Having trouble? Swher way

Figure 8: Code Screen
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Step 4: Setting up Intune Company Portal (part )

Saint John of God Services :

Saint John of God
Services Access Setup

Let's set up your device to access your
email, Wi-Fi, and apps for work. You'll
also be able to manage your devices.

o Create work profile
9 Activate work profile

e Update device settings

POSTPONE BEGIN

Figure 9: Profile Setu

e Click Begin.
¢ Please note this will begin to create our work profile.
e Click Continue.

Saint John of God Services

® Saint John of God Services can never
see:

* Call and Web history

* Location

* Email and text messages
* Contacts

* Passwords

+ Calendar

* Serial nNmber .‘
* Operatind\system

* Work apps
* Owner

* Device name
* Manufacturer
* Phone number for dorporate devices

More about privacy
< CONTINUE

Figure 10: SJOG Services
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e Click Agree.

16:34 S0 =eall 37%8,

Set up a work
profile

One dgvice, two different
profile

Between your work and personal
profiles, eyery app stays separate.
This mearls that the IT team can
never toudh anything that you keep
persona

Balance your work and
life

Pause youf work apps when you're
done for the day

Check our Samsung Knox Privacy Policy to

see how we rhanage your data
Agree

n @] <

Figure 11: Setting up Profile

e Your Profile will now be created.

Creating
work profile...

Work app icons are
marked with a badge so
you can tell them apart

from your personal apps.

-]

Figure 12: Creating Work Profile

o Please be patient this process can take a few minutes to complete.
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e Click Continue.

Saint John of God Services

Saint Jchn of God
Services\Access Setup

Let's set up yolir device to access your
email, Wi-Fi, and apps for work. You'll
also be able to ripanage your devices.

Q Create work profile
e Activate work pr§

9 Update device sett\ngs

SIGN OUT CONTINUE

Figure 13: Activating Profile

e Your device is now being registered.

Registering your device...

Figure 14: Registering Device

e Please be patient this may take a few minutes.
e Click Done.

Saint John of God Services

You're all set!

You should have access to your email,
Wi-Fi, and apps for work within a couple
of minutgs.

O Creaté work profile
0 Activatg work profile

o Update device settings o

DONE
a

Figure 15: Finished Screen
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Step 5: Setting up Intune Company Portal (part D)

e Click Got It.

Your new work setup

Separate apps for work
wﬁ To ensure privacy, your work

and personal apps have been
separated

Look for the briefcase

When you need to use an
app for work, use the version
B | with a work badge.

Get more apps for work

Find available work apps in
the the work version of the
Google Play Store

Learn nyore about your new work setup

GOTIT

Figure 16: New Setup
e Click Dismiss.

> Open the badged version
® of Google Play to get apps
suggested by Saint John of God
Services.

DISMISS OPEN

[

Figure 17: Badge Screen

e The MS365 app’s will now start downloading onto your phone.
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Trouble Shooting

e Ifthe Intune Company Portal is not in the play Store, your phone may not be
compatible with the app.

e You can check this by going to Google and in the search box type Intune Company
Portal, press return.

o This will then tell you if the phone is compatible.

e Ifthe phoneis not compatible, please contact your local ICT department to order a
new phone.

You must have a Google account to download the app. If you do not have an account,
please go to https://www.google.com/account/about/
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