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ABSTRACT

This guide shows users how to install Intune
Company Portal onto an iPhone. All Information
and wording within this document conform to
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Instructions for Downloading onto iPhone

Your email migration is complete. You now need to make MS 365 available on your SJOG
company phone.

Step 1: Downloading Intune Company Portal.

Open the App Store.
PUe

—————
Figure 1: App Store

You will be asked to sign into the App Store.
In the Search bar type, Intune Company Portal.

. intume company portal © Cancel

Figure 2: Search Bar

Click the Get button to begin the installation of the app onto your phone.

Intune Company Portal
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Figure 3: Intune Company Portal

e You will need to use your Apple ID password to download the app.

App Store Cancel

Sign in with le ID

Enter the pa d for i.com to
authorise ?(s transaction.

Password

Forgot Password?

Figure 4: Password Screen

¢ Please be patient this process can take a few minutes to complete.
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Step 2: Setting up Intune Company Portal (rart A).

Intune Company Porta
, ompany resources on the go OPEN
Fo e de ok

e Click Open
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Figure 5: Opening Button

o Enter your sjog email address (example: mary.bloggs@sjog.ie).

S Microsoft
Signii

mary.bloggs@sjog.ie

Can't access your account?

Figure 6: SJOG Email

e Click Next.
e Enter your sjog passwo'rd.

&, Saint John of God

< mary.bjoggs@sjog.ie
Enter password

Forgotten my password Click Slgn In.

Sign in

Welcome to Saint John of God Office 365. If
you experience any technical difficulties please
contact the ICT Service Desk.

Figure 7: Password Screen
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e Please note this is the same password you use to log into the laptops/computers.

Step 3: Setting up Intune Company Portal (rart .

e Microsoft needs to Verify your Identity; this can be done with a text or call.

Saint john of God

mary.bloggs@sjog.ie

Verify your identity

% Call +XXX XXXHXXXXXE3 X

Are your verification methods current? Check at
https://aka.ms/mfasetup

Welcome to Saint John of God Office 365. If
you experience any technical difficulties please
contact the ICT Service Desk.

Figure 8: Verify your ID

e Microsoft will send a code, which needs to be entered.

mary.bloggs@sjog.ie
Enter code

[ We've texted your phone +XXX XXXXXXXX53.
Please enter the code to sign in.

515886

Having trouble? Sign in another way

of God Office 365. If
y technical difficulties please
T Service Desk.

Welcome to Saint J
you experience,
contact th

Figure 9: Code Screen

e Click Verify to continue.
e Please note these codes are for one time use only.
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Step 4: Setting up Intune Company Portal (part ¢).

«  Click OK.

Get notified so you don't
lose access

8

we'll d important notifications to your device
when actjon is needed so you can keep accessing
work resources.

You cin turn this off later in app settings.

Figure 10: Access Screen

e Click Allow.

“Comp Partal” Would Liketo
Send You Notifications &

Notifications pay include alerts,
sounds and icon badges. These can be
configured ip Settings.

Don't Allow Allow

Figure 11: Notifications Screen
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Step 5: Setting up Intune Company Portal (part D).

e Next you will be asked to download Microsoft Authenticator.
e Click Install.

09:49

< Apps

Microsoft Authenticator

osoft Corporat
v Install °

Use Microsoft Authenticator for easy, secure sign-
ins for all your online accounts using multi-factor
authentication, passwordless, or password
autofill. You also have additional account manag...

Show more.

Date published Mar 2022

Device management required

Figure 12: Microsoft Authenticator

e Once this is complete, the MS 365 apps will start to download
e clickinstall.

App Installation

Cancel Install

| .

Figure 13: App Install

e A popup window will appear a few times when installing MS 365.
e Click Install.

Saint John &f God Services is about to
install and ge the app "Microsoft
Outlook" fram the App Store.
Your iTunes adcount will not be
charged fox this app. i

Cancel Install
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Figure 14: App Install MS365

e When all apps are downloaded you will be ready to use MS 365 on your phone.

Table of Figures

T UL Y o T ] =P 2
FIGUIE 2: SEAICIN Bal.....uuuiiieeii et e e e e e e e e e e e e e e e e e e e e e e s e e e e e aeaeaaeaeaaaeaaaaaaaaaaaanaens 2
Figure 3: Intune ComMPany POrtal ....... ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaeaeans 2
FIUIE 4: PASSWOIT SCIEEN .....uuuueii et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeaaaeaaaaaaaaaeeeaaaaaaaaaaeaaaaaaeens 2
FigUre 5: Opening BULLON....cccue e e e e et e e et e e e et e e e eaen e eeeaas 3
= UL N RN [ G o' T 11 PR 3
FIGUIE 7: PASSWOIT SCIEEN ... s e e e e e s e e s e e e e e e e e e e eeeeesaaaaaaaaaaaaeeneeeneens 3
FIUIE 8: VErify YOUI ID..ccii i eiieeeeee ettt ettt e e e e e s e e e e e e e e ant e e e e e e e e e s nssssaeeeaeeeaannsssnnns 4
FIBUIE 91 COUE SCIEON ..ceiiiiiiiiiiiteee et ettt e ettt e e e e s ettt e e e e e s saaabbbateeeaeessannrbbaeeeeessssnssrnens 4
FIGUIE 10: ACCESS SCIEEBN....uui e e e e e e e s e e e e s e e e as 5
Figure 11: NOtIfICAtiONS SCrEEN ....ciii ittt et e e st e e s bbte e s sabaeeessabbaeeesnns 5
Figure 12: Microsoft AUThENTICAtOr........cceviiieeeee e e et e e e e e e e e rr e e e e e e e eeennnnes 6
FIUIE 132 APP INSTAIL. e e e e e e e e e e e e s e aeeeeaanaas 6
Figure 14: APP INSTAIIIMISIBS ....ueeee e e e e e e e e e e e e e e e e e e e e e e e eeaeeaeaeaeaaaaaaaaens 7

siogms365rollout.ie INTUNE COMPANY PROTAL — IPHONE INSTALL



https://sjogms365rollout.ie/

