How to remove Email
Accounts from an iPhone

ABSTRACT

This guide shows users how to remove an email
account from iPhone. All Information and wording
within this document conform to Plagiarism Policy
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How to Remove Email Accounts from iPhone

When it comes to installing Intune company portal onto an iPhone, one of the most important things
is to make sure your old exchange email account is removed, this can be done before or after the
installation of Intune company portal.

Step 1: Phone screen
1. Onyour phone screen click the settings icon.

Figure 1: iPhone Screen
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2. Scroll down, can click on the Mail icon.
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Figure 2: Mail Icon
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Step 2: Removing Email Account
3. Click on accounts.

12:03 il S @

< Settings Mail

o Notifications
Barrias :

@ Mobile Data C
Default Mail App Outlook
Accounts 4—6’ 2
MESSAGE LIST

Preview 2 Lines
Show To/Cc Labels

Swipe Options

MESSAGES

Ask Before Deleting

Privacy Protection

Follow-Up Suggestions 0

Figure 3: Accounts Icon
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£ .’.' | Please Note: The test iPhone does not have exchange install, for this example

N

T Gmail account will be removed.

4. Click on Exchange (Gmail in this example).
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Figure 4: Email Icon
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5. Click Delete
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Figure 5: Delete Account

6. Click Delete from My iPhone.
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Figure 6: Delete from iPhone.

Lo
N1 | Please Note: Once you delete Exchange from your iPhone you can proceed to either

R—

= install Intune Company Portal. If you have already done so return to Intune app and
install MS Outlook. Once complete your calendar and contact from Outlook will be
sync with your phone.

sjogms365rollout.ie How to remove emails accounts from an iPhone


https://sjogms365rollout.ie/

ICT Department St John of God MS 365 Training Material

Table of Figures

= U N T od e VoY o T B Yol <= TP USSPt 2
=W N Y = Y1 I ol o PSPPI 3
FISUIE 31 ACCOUNTS ICON . .eiiiiiiiiieieeeiette ettt e e ettt e e e e e e e st bt et e e e e e e s aabbbaeeeeeesesansssaaeeeeesesannnnes 4
=W N 1o s = Y1 [l o PSRRI 4
FIGUIE 5: DElETE ACCOUNT ... uiiiii ittt ettt et e e e st e e e s bee e e s sbteeessbteeessstaeeesssaeessnssenessnes 5
Figure 6: Delete from iPRONE ........uiii et e e st e e s s bte e e s sbteee s snreeeesanes 5

sjogms365rollout.ie How to remove emails accounts from an iPhone



https://sjogms365rollout.ie/

